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Governance, Corporate Law Changes and CRA’s Fundraising Guidance  
(9:00 a.m. – 12:00 p.m.)  
The 2011 Federal Budget included a number of proposals that will affect charities.  Join charity lawyer 
Mark Blumberg and receive an update on the new Canada Not-for-profit Corporations Act and learn how you can 
prepare for the changes it will require.  In addition, Mark will be reviewing Canada Revenue Agency’s Fundraising 
Guidance, provide an update on changes to the Guidance, and address key compliance and standards issues in 
fundraising.  You will learn about: 

• key provisions of the recent federal budget dealing with charities; 
• how the Canada Not-for-profit Corporations Act applies to your charity; 
• CRA’s rules on appropriate allocation of fundraising expenses;  
• new transparency, accountability and disclosure requirements that have been introduced for Canadian 

charities; 
• the consequences of inappropriate fundraising, including director and officer liability. 

 

 
 
The Dos and Don’ts of Charitable Receipting  
(1:00 p.m. – 4:30 p.m.)  
Did you know that 89% of registered charities were found to be improperly issuing official donation receipts when 
audited by CRA?  Join charity lawyer Mark Blumberg as he discusses charitable receipting and how to make sure 
that your charitable status is not jeopardized.  Following the session, you will be able to answer these questions and 
many more: 

• when is your charity allowed to issue official donation receipts and for how much? 
• what is split receipting and how does it affect your galas, golf tournaments and other fundraisers? 
• what are the top receipting mistakes and abuses and how do you avoid them? 

 

 
Who should attend these workshops? 

• CEOs, directors, staff, and volunteers of Canadian registered charities that are involved with either 
fundraising, issuing donation receipts or governance 
 

About the Trainer: 
Mark Blumberg is a partner of the law firm Blumberg Segal LLP in Toronto and works almost exclusively in the 
areas of non-profit and charity law.  He is the editor of www.canadiancharitylaw.ca – a Canadian charity law website 
and www.globalphilanthropy.ca – a Canadian website dedicated to legal and ethical issues for Canadian charities 
operating abroad. 
 

 
 

Capacity Builders is a charitable organization that provides a wide-range of training and 
development resources for not-for-profit and charitable organizations.  The Charity Law 
Information Program (CLIP) is a project of Capacity Builders, funded by the Canada 
Revenue Agency.  You can learn more about the CLIP project, and all our other products 
and services, at http://www.capacitybuilders.ca/clip.  

 
 
In partnership with: 

 

Project funding provided by: 

Two Charity Law Workshops in London 
 
January 24, 2012 
London Public Library 
251 Dundas St., London, ON 
 



Charity Law Workshops 
Registration Form 

Tuesday, January 24, 2012  
 

London Public Library 
251 Dundas St., London, ON 

 
Pre-registration for this workshop is required.  You may register online, by fax or phone.  Fees may be paid by 
VISA, MasterCard, or cheque.  Please note: we require payment before processing your registration.  
Once registered, you will receive an e-mail confirmation of your registration. 
 
Online:  https://www.ocsa-eservices.ca:4345/ocsameetings/Meeting_Register_RegistrationType.aspx?MTG=1998  

Phone:  (416) 256-3010 x 253 
1-877-484-3030  

Fax:  (416) 256-3021 
 
I am registering for (please check ����): 
 
 Governance, Corporate Law Changes and CRA’s Fundraising Guidance 9:00 a.m. to 12:00 p.m. $25 
 The Dos and Don’ts of Charitable Receipting 1:00 p.m. to 4:30 p.m. $25 
 Both Workshops including the Networking Lunch 9:00 a.m. to 4:30 p.m.  $40  
 
 

Name:  

Title/Position: 

Organization: 

Address: 

Town/City: Postal Code: 

Phone: Fax: 

E-Mail: 
 
Please list any dietary restrictions if you are staying for lunch: 
 

Payment Information:  

 I would like to charge $         to my      VISA       MasterCard 

Card Number:                      Expiry Date: ________________________________ 

Name on Card:                       __     Signature: __________________________________   

 A cheque in the amount of $_______   is enclosed. 

Make cheques payable to Capacity Builders; mail to Charity Law Information Program, 104 – 970 Lawrence Ave. West, Toronto, ON M6A 3B6  

Cancellation Policy: If you register and are unable to attend, you are welcome to substitute someone else from your organization at 
any time.   No refunds will be issued if you cannot attend the workshop. Dates and locations may be subject to change should 
circumstances arise beyond our control.  All efforts will be made to notify you as soon as possible in this event. 

 
Contact Information: Charity Law Information Program 
   104-970 Lawrence Avenue West, Toronto, ON  M6A 3B6 
   1-877-484-3030      clip@capacitybuilders.ca 
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In a highly interactive session, using personal assessments tools, 

explore your personal leadership and how it affects your life in 

relation to others.  Discover how to work through situations of 

complexity and/or conflict while ensuring your own personal 

sustainability throughout your leadership journey.  Realize your own 

unique potential and develop focused goals for leading others into 

the future.   

 

Before you can have Collaborative, Strategic and Innovative 

Leadership you require strong self-awareness and honest reflection 

to achieve success. 

 

Assessment tools you will explore:  

 Social Style Indicator (adapted version) 

 Myers Briggs (adapted version) 

 Dark Side of Leadership (adapted version) 

 Strengths 

 Speed of Trust 

 Self Interview Assessment 

*These assessment tools will be completed before this session 

 

About the facilitator: 
Chris Moss is the Manager of Social Enterprise for Pillar Nonprofit 

Network and anticipates a growth in entrepreneurship within the 

local nonprofit sector.  

 

Chris has twenty-two years of nonprofit work and volunteer 

experience, thirteen of which have been in leadership and board 

member capacities.  Having worked with many client groups, she 

brings diverse skills acquired from significant organizations like the 

YMCA, Cheshire London, Community Habitat of London, North 

Park Community Church, London Abused Women’s Centre and 

Middlesex Community Living. Chris has her Masters in Leadership 

where she focused on Nonprofit Management in the area of 

transforming organizations and entire communities. 

 

For more information and to register: 
Register online here.  

You can choose to pay by credit card or cheque.  

 

Information about Pillar’s Professional Development Program 

can be found here. 

    

February 15, 2012 

9:00 AM - 12:00 PM 

 

Location: 
London Central Library 

Stevenson & Hunt 

London, ON 

 

Target Audience:  
Executive directors, 

nonprofit leaders, aspiring 

nonprofit leaders, board 

members, social 

entrepreneurs and social 

change agents 

 

Investment:  
Pillar members 

$300 for series 

$65 for individual session 

Non-members 

$375 for series 

$80 for individual session 

 

Cancellation or Refund 

Policy 
 

Generously supported by the 

City of London. 

   

 
 

251 Dundas Street,  

London, ON N6A 6H9 

T: 519-433-7876 

F: 519-435-0227 
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Strategic leaders create a vision and lead towards a desired future 

state.  This involves designing a statement of the leadership mission 

that focuses a team’s effort on a daily basis while keeping the 

organization’s long-term goals in mind. 

 

The three main questions addressed through strategic leadership are: 

Where are we today? Where do we want to be in the future? What 

should we be focused on today to increase the probability of success 

in achieving our desired future state? 

 

In this session, you will explore how to: 

 Increase your personal impact so results will resonate 

 Build an organization with vision, mission and values 

 Determine where you want to take your organization or idea 

 Think at a systems level to make the largest impact in your 

community 

About the facilitator: 
Oana Branzei is the David G. Burgoyne Faculty Fellow, the Building 

Sustainable Value Research Fellow, and Associate Professor of 

Strategy at the Richard Ivey School of Business, University of 

Western Ontario, London, Canada.  She is also the Director of the 

Sustainability Certificate program and the founder, convener and 

host faculty of the PhD Sustainability Academy, an annual event of 

the Alliance for Research on Corporate Sustainability.  

 

She leads major research initiatives on positive social change, social 

enterprise, sustainable communities, and cross-sector partnerships. 

Oana serves on the Editorial Review Boards of Journal of Business 

Venturing, Entrepreneurship Theory & Practice and the Journal of 

Trust Research. 

For more information and to register: 
Register online here.  

You can choose to pay by credit card or cheque. 

 

 Information about Pillar’s Professional Development Program 

can be found here. 

    

April 11, 2012 

9:00 AM - 12:00 PM 

 

Location: 
London Central Library 

Stevenson & Hunt 

London, ON 

 

Target Audience:  
Executive directors, 

nonprofit leaders, aspiring 

nonprofit leaders, board 

members, social 

entrepreneurs and social 

change agents 

 

Investment:  
Pillar members 

$300 for series 

$65 for individual session 

Non-members 

$375 for series 

$80 for individual session 

 

Cancellation or Refund 

Policy 
 

Generously supported by the 

City of London. 
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London, ON N6A 6H9 

T: 519-433-7876 

F: 519-435-0227 
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Examine the essence of courage and risk as key elements of 

leadership.  Learn strategies to foster innovation and for living in 

what is possible.  Challenge notions of innovation, resilience, 

adaptation, growth and entrepreneurship. 

 

In this session we will explore strategies, tips and tools towards: 
 

 Cultivating your personal innovation style 

 Exploring new perspectives on how conflict fuels creativity 

and inspires change 

 Readying self and others for change and “new ways” 

 Sourcing inner courage and preparing for bold steps 

 Leading without all the answers 

 Influencing through storytelling – helping others envision 

the possibilities 

About the facilitator: 
Janet Frood is the founder and CEO of Horizon Leadership Institute 

based in London, Ontario.  She is an accomplished leader, a 

successful entrepreneur, and an internationally recognized executive, 

leadership and team coach.  

 

Her clientele of executives and change agents praise Janet as a 

confidante and peer who eliminates the loneliness of leadership and 

inspires them to find their own leadership style based on their 

values, strengths and passions.  Janet works with them to examine 

challenges from many different perspectives. Her sensitive approach 

empowers them to identify underlying stumbling blocks to success 

and discover new ways of addressing the issues and opportunities.  

 

With a degree in social behaviour and international coaching 

credentials, Janet is uniquely qualified to help individuals, teams, 

and organizations confront the status quo, find the opportunity that 

lives within change, and grow confidence and trust in each other and 

themselves. 

   

For more information and to register: 
Register online here.  

You can choose to pay by credit card or cheque.  

 

Information about Pillar’s Professional Development Program 

can be found here. 

    

May 16, 2012 

9:00 AM - 12:00 PM 

 

Location: 
London Central Library 

Stevenson & Hunt 

London, ON 

 

Target Audience:  
Executive directors, 

nonprofit leaders, aspiring 

nonprofit leaders, board 

members, social 

entrepreneurs and social 

change agents 

 

Investment:  
Pillar members 

$300 for series 

$65 for individual session 

Non-members 

$375 for series 

$80 for individual session 

 

Cancellation or Refund 

Policy 
 

Generously supported by the 

City of London. 
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This third workshop continues the Social Enterprise Sessions that began in 

September 2011. It is not mandatory for participants to have taken the first 

two workshops in order to attend this one. This session is created for the 

purpose of teaching nonprofit leaders, who have a feasible social enterprise 

concept, to plan for their future. 
 

After identifying a business opportunity and ensuring that it fits with the 

organization’s mission and capabilities, and after conducting a feasibility 

study to determine that the idea actually makes business sense, then it’s 

time to create a business plan – the roadmap for putting the business 

together. 
 

The business plan includes identification and analysis of the business’s 

market opportunity as well as the venture’s business model, operations, 

management, social outcomes, and financial projections.  Taken together, 

these components will allow you to develop a practical roadmap for 

executing your enterprise idea. 

 

The “practical roadmap” of a business plan is what will be discussed 

within the group session, through interactive learning and tools for success. 

Chris Moss is the Manager of Social Enterprise for Pillar Nonprofit 

Network and anticipates a growth in entrepreneurship within the local 

nonprofit sector. 

 

Chris has 22 years of nonprofit work and volunteer experience, twelve of 

which have been in leadership and board member capacities. Having 

worked with many client groups she brings diverse skills acquired from 

significant organizations like the YMCA, Cheshire London, Community 

Habitat of London, North Park Community Church, London Abused 

Women’s Centre and Middlesex Community Living. Chris is currently 

completing her Masters in Leadership at Trinity Western University with a 

focus on Nonprofit Management in the area of transforming organizations 

and entire communities. 

Register online here.  

You can choose to pay by credit card or cheque.  

 

Information about Pillar’s Professional Development Program can be  

found here. 

 

 

February 1, 2012 

9:00 AM - 12:00 PM 

London Central Library 

Stevenson & Hunt Room A 

London, ON 

Intermediate-Advanced 

Nonprofit leaders, socially 

minded entrepreneurs, 

and/or board members  

$55 for Pillar members 

$70 for non-members 

 

 

 

 

Generously supported by 
 

 

Pillar Nonprofit Network 

251 Dundas Street 

London, ON N6A 6H9 

T: 519-433-7876 

F: 519-435-0227 
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  W I N T E R / S P R I N G   2 0 1 2 

P I L L A R   P R O F E S S I O N A L   D E V E L O P M E N T :   P R O G R A M   L I S T I N G S 

 Communications on a  
Shoestring Budget 
 
If your nonprofit is small to medium sized and your resources are 
limited, you might push communications to the back burner.  Don’t 
fret if this describes your organization, as you are a typical 
nonprofit.  However, what you may not realize is that good 
communications helps you to do a better job carrying out your 
programs and will increase your fundraising success!  
 
Join Michele Martin to learn some basic communication skills and 
go home with valuable tips that you can immediately employ in 
your organization.   
 
Learn how to: 

• Develop a simple communications plan 
• Work with the media 
• Use social media to maximize your efforts to achieve your 

mission 

About the facilitator: 

Michele Martin, ABC has over 20 years of experience in the 
communications, public relations and marketing field in the health 
care and nonprofit sector. She is the owner of M ₂Communications in 
London, Ontario. 

To register: 

Register online here.  
You can choose to pay by credit card or cheque.  
 
Please make your cheque payable to: Pillar Nonprofit Network 
251 Dundas St., London, ON N6A 6H9 
 
More information about Pillar’s Professional Development Program 
can be found here. 
 

Date: 

March 6, 2012 
9:00 AM - 12:00 PM 

Location: 

London Central Library 
Stevenson & Hunt Room 
London, ON 

Level:  

Beginner-Intermediate 

Target Audience:  

Staff or volunteers 
involved in nonprofit 
communications and 
developing marketing 
strategies 

Investment:  

$55 for Pillar members 
$70 for non-members 

Cancellation or Refund 
Policy 
 

251 Dundas Street,  

London, ON N6A 6H9 

T: 519-433-7876 

F: 519-435-0227 
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 Everyone understands the cost – dollars, people and customer satisfaction 

– of projects that are delayed, not completed or changed mid-stream. Often 

we shy away from implementing project management techniques because 

we believe that it will add another layer of work to an already overflowing 

work queue.  

 

In truth, appropriately selected and applied project management 

techniques will decrease workload and improve productivity. And without 

realizing it, many are using project management techniques and tools in 

their daily lives – both at work and at home.  

  

At the end of this 3-hour session, attendees will  

 Know that Project Management does not mean adding to 

administrative work load 

 Understand the basic components of project management and how 

to use them selectively  

 Have some simple tools to use   

 Access templates and references provided by the presenter and 

other attendees  

Mona Brennan-Coles, is a certified Project Management Professional who 

has worked in Information Communication Technology (ICT) for more 

than twenty years at The University of Western Ontario – as an 

analyst/programmer supporting the Telecom department.  After many 

years of leading successful projects, Mona earned the PMP designation in 

June 2009.  Mona is VP, Professional Development with PMI South Western 

Ontario Chapter, teaches Project Management in Fanshawe College’s 

Emergency Management Program and in workshops.  

 

Christine Romard, Manager of Finance for Big Brothers Big Sisters of 

London and Area is a member of the Project Management Institute (PMI®) 

and the local chapter (PMI®SWOC). Her previous professional experience 

included a successful career at a major Canadian bank in several senior 

operational roles. This included positions accountable for streamlining 

workflows among various functional teams, developing and managing 

business plans, and spearheading project teams for a wide variety of 

initiatives.  Her volunteer activities include active participation in the 

Project Management community, school outreach program for ONERUN, 

served as board chair of the Northwest London Resource Centre in London 

and the 2001 Canada Summer Games. 

 

May 31, 2012 

9:00 AM - 12:00 PM 

London Central Library 

Stevenson & Hunt Room 

Beginner-Intermediate 

Anyone involved or 

interested in project 

planning  

$55 for Pillar members 

$70 for non-members 

Register online here.  

You can choose to pay by 

credit card or cheque.  

 

Information about Pillar’s 

Professional Development 

Program can be found here. 
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London, ON N6A 6H9 
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F: 519-435-0227 
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Pillar Nonprofit Network supports nonprofit organizations in 

fulfilling their missions in our community.  We provide leadership, 

advocacy, and support to the nonprofit sector through the 

promotion of volunteerism, professional development and 

networking opportunities, and information sharing. 

 

 

 Strengthening our community through increased awareness 

and advocacy of the nonprofit sector 

 Supporting nonprofits to develop an equitable workplace 

that is diverse, inclusive and accessible to the community 

 Promoting best practices and policies for an effective 

nonprofit sector 

 Facilitating collaboration and connecting nonprofit 

organizations to each other and to the public and private 

sectors.  

 

 

To strengthen the effectiveness of the nonprofit sector. 

 

 

A stronger nonprofit sector for an engaged, inclusive and vibrant 

community. 

 

 

Increase the nonprofit sector’s effectiveness by offering professional 

development and networking opportunities, discussion forums, and 

resources. 

 

Information about Pillar’s Professional Development Program can 

be found here. 
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