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Workplace Violence & Harassment Policy
In compliance with the Occupational Health & Safety Act [Part III – Duties of Employers, Section 25(2)(h)], it is the practice of Express to safeguard employees by taking every reasonable precaution to protect its workers. The management of Express Employment Professionals is committed to the prevention of workplace harassment and violence and is ultimately responsible for the health and safety of Express associates. Express will take whatever steps are reasonable to protect Express associates from workplace violence or harassment from all sources. Each Express Employment Professionals employee has the right to perform his/her duties in a safe and comfortable atmosphere, free from violence and harassment. Acts considered to be in violation of Express Employment Professionals’ harassment and violence policy include, but are not limited to: threats, intimidation, abuse (verbal and/or physical), inappropriate gestures, remarks and inappropriate physical contact.

Workplace violence, as defined by the Occupational Health and Safety Act, is the use, or attempt to use physical force by a person against a worker, in a workplace, that causes, or could cause, physical injury to the worker. It can also include statements or behaviour that a worker could reasonably interpret as a threat to use physical force. 
Harassment and violent behaviour in the workplace are unacceptable from anyone. This policy applies to all Express internal management and staff, Express associates, Express applicants, Express clients, and visitors. Everyone is expected to uphold this policy and to work together to prevent workplace harassment and violence.

Express has a defined workplace harassment and violence program that implements this policy. It includes measures and procedures to protect workers from workplace harassment and violence, a means of summoning immediate assistance, and a process for workers to report incidents, or raise concerns. Express Employment Professionals will ensure this policy and supporting programs are implemented and maintained and that all workers and supervisors have the appropriate information and instruction to protect them from harassment and violence in the workplace. This information is provided to Express associates in writing during their orientation via the Welcome Handbook, to Express clients using a Worksite Safety Assessment and the Express Staffing Agreement executed with every client, and to Express staff during their orientation. 
Express Employment Professionals supervisory employees and clients are expected to adhere to this policy and the supporting program. They are responsible for ensuring that procedures are followed by both Express associates and client employees and that associates have the information they need to protect themselves.

Every associate must work in compliance with this policy and the supporting programs. All associates are encouraged to raise any concerns about workplace harassment or violence and to report any incidents or threats. Procedures for reporting are contained in every Express associate’s Welcome Handbook. There will be no negative consequences for reports made in good faith.

Express Employment Professionals pledges to investigate and deal with all incidents and complaints of workplace harassment or violence in a fair and timely manner, respecting the privacy of all concerned to the greatest extent possible. Express has developed checklists for associates, clients, and Express supervisors to ensure investigations are thorough and conducted appropriately.
On an annual basis, or as needed, the workplace harassment and violence policy will be reviewed by the Owner, Managers, and the Joint Health and Safety Committee. This includes revisiting all of the claims and investigations occurring in the previous year to confirm that recommendations that were made have been implemented.
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